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1. Your Company Name and Location on eWebRenter

First go to:
Administration Company Info Type in your Comparfgrmation

T |

Company ddcrens | e |

Lacation ID l 5 Lunigsiny Bl iation

vy ey, e |
Loe. ame
Address 55 I stvial Crok

firstera e EXopiens b 1 ranca =

ol Bumber

Agdrese Lnit 2105
CAy Lincoh
State Rl
Iip (255

Phane (401) 3053740

Fax, (401) 35374 W
Email: s3lesdeakrshinsofwararst & 3
Chict
Web Site Ay dealérshipsafhiars net
| Lrim e
Carcel | Sare | [ize |

Select Insurance(lf you happen to have MBA Insurance you would type it in
here) If you hadChoice you would select it hereSAVE and CLOSE

Goto:

Locations/ContractsselectFind Location (You will find YOUR Company

T ori———————S=====_Name on the drop down box). Enter
e ' all information.

No Charge for early pick up default

will give the customer &REE Day

(be careful when filling this out)

1
Lamstive I |

addrl €5 Pausad Cle

What ever you put in will show up
on the rental contractSAVE and
CLOSE




2. SETTING UP YOUR RENTAL CATEGORIES AND CONTRACT
TEXT

Go to:

Administrations Look Ups Rer@ategory

(The first time you will get a screen that appearsatction not allowed click R)

Aentsl Categarieg

[ Fenlabwmmy [ Owepew ]
ik Flbetaeire]

Add New under Rental Category ID typ& under Description typRV
Motor Home

If you would like to add to the category (ex. Boats add newdBt8under
Description type Water Craft). Save and Close

Go back to Location find a Location
Select your name back to Rental Contract Select Add New.

Go to Rental Contract under Rental Category s&®&ctUnder Quotation Head
type RV Rental Under Contract Head&ental Contract

You customize information for Insurance Label and Textidl&a XCEPT
bottom right Legal Ease may not be customizeSelect your state from the
drop down. If your state is not in drop down then put in wbhatwant on

Rental contract.
Lonitrat ypen o e e e IWIMI =

Ghckation - Fartel et Acid tranges | Snbioal e rance Fricig |
T e Lot [~ =1 Gontract Header: ] Réntal Contract |
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Loribract 1ype:  [CEEE EESRERH SRl RS

G nbaiony | Fenisl Someret| Benid Cargar Sl s nenes Fricng |

Fenital Latepory: [ :ﬂ

DeateTue 'f W T

[
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0w b Toe: rT;]
rmirece Esknlwi| -

T Enm |

Actual Charges Optional Insurance Pricing

1. CDW Collision damage waiver. Some states are alsdelttohis
insurance and some states are not. Please checkaowitingurance carrier.

2. ERA means Emergency Roadside Assistant per day. Sates ate able
to sell this insurance and some states are not. Save

3. ADD NEW

If you have another type of Rental Contract for eplenBoats repeat with
boats. SAVE and CLOSE



3. Setting up Look up Defaults

Go to:

Administration Look Ups

1. Credit Typesdlreadyfilled in you may add or delete)

2. Destination Mileage listblank for you to set up round trip)

Add New Example
Need to fill in ID Destination Miles
Maine Bay Harbor 900

Save and Close
3. Extra Charges Taxed

Add New ID Description Amount
Damage leave blank |elabaamk
Save and Close Parts are taxeldbor is not taxed

4. Extra Charges Non Taxed

Add New ID Description Amount
Labor leave blank leave blank

Save and Close

5. Optional Equipment

Add New Bike Rack $10.00

Cannot duplicate ID will not allow it.

Save and Close

6. Special Rental Rate Liilready filled in you may add or delete)

Special Tab Example: Football game if you want to have spgxialng
(Found in rental quote§pecial Tah

Save and Close

7. Service Expense Look Uipf¢ must remain at théottom top may be changed.)

8. Advertising Source
Add New How did you hear about us? Newspaper
Great way to find out how advertising dollars are besttspe

9. Rental Category
Add different things to rental in fleet
Example: Trailers to trail cars need own specific oot



4. Setting up Preferences

Go to:
Administrations Preferences
1. Default (system)  Example he€k In Time....10:00 am

Check Out Time...2:00 pm
Fill in what you want.
2. Options.Menu color select color go back move arrow down one and
color will change.

3. Reports
Insurance binder
Word on fax note can be printed out.

4. Calendar for example: 12/25/10
Type in holidays

5. Vehicle Class Default
6. eWebRenter is where you can actually make resensta the internet.
Security Security Manager

User ID example: Beth new OK select use asmalvee of all groups.
Save

-I-Z":!'L
o

=il ok |
,._i
-

&Ly Sysham

l!_ Settings...
e Bbout Ado

E M

A

Security Preference — 1 All three need to be on for
printing. Panel is where you can view which securigfgrences are on.

Administration Check out/In forms
This information can also be changed to what you would like.



5. Setting up Contacts, IE Customers and Employees
Contacts Customer Add Customer information

Save and Close
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Employees Add Employee or Find Employee
Fill out information Save and Close.

Owners (ORP) Add owner information first then Save alu$€

Payment (ORP) Record payment to owaker rental is returned
Save and Close



6. Setting up Vehicles and Pricing (Part 1 of 2).

Go to:
Rentals

Vehicle class/pricing Add a Class

Fill in Vehicle information
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Mileage is a 3 tier
rate Example:

900 miles in 3 days
Free miles per day
100 miles

Extra miles rate 1 =
.35

Extra miles rate 2 =
75

Extra miles rate 3=

1.50 (ate 3 for over
900 miles)



Vehicle Rate

Create Rates automatically goes to the first of #ar.y Example: select rate of
$225.00 select proper date and right side changes as well.

Summer time is your peak season you will want higher reteanple: select
June 24 to September'®select rate of $250.00. Notice prices change on the
right side at that time.

Wetide Chees Infoematione i Class Foem
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Vehicle Add a Vehicle

Fill in informationPurchase Priceimportant you foinsurance purposes
ORP 60 % or .60make sure you put in the decimal point.

SelllRemove  Remove vehicle from rental Fleet. It will removerh
calendar look up but not any other information you may n&sdectSOLD



7. Setting up Discounts Vehicle/Class Pricing (Part 2 &)
Go to:

Rentals Vehicle Pricing Find a Class
Vehicle Rates

Create Rate for 1 year select Janudhgdy OK put in Rate
Enter Daily Rate by Date Range

Creake Rates For'l Year
Select Jan 1, Year: H||  Cremate vaar
Entrr Daily Rabe: of Rnkes

Enter Daily Rate by Date Range

From Dates aflfzms. B R
To Dake: 10{1jz009 EL_E AT

=y L Rpge
Enter Dadly Rabes S0

Example: June®ito October 18 $250.00 yes to modify
Example: July T to July & $275 yes to modify
Notice: right side will change when you change the date &nd to.

Class Detols | Vel s Soaron/Hirru Deps / Bisccunt Toe | e ki s

Entar a decimal or = @ m W
I Min Days | Begins.On ! e P : L

o I N T &
iy 7 612009 | i Sesth

3 3 II_'I.-'I.-'.';II_'J:’& m Discount by the Day
Season/Minimum days/Discount Table
Minimum Day Begins Day Discount
3 1/1/09 8 1=free day
7 6/1/09 9 .10
3 10/1/09

SAVE and it can be copied from one vehicle to another.



Discount list by Class
Rate Adjustments

Class Detads | Yebvele Fates | Seasan ! Minimum Daps / Dscounl Table |Fate ddisimene |

» | 100
¥ Emtber a decimal ;o dalle
amenasmt
Enample 10 = 1
Exampde - 100 = 100 Dizcoumt
Examgple 100 = 100 Inciease

Adust Rental Total

‘ i—DIsc-uu\t Lisk By Class —

[ Cat =

Days Discount
3 100 raise is $100 for 3 days Save and Close
Add a Class

Class 0 26
| Cierss Destale | ehicle Piakes | Semson / Minkowam Diays  Dscont Table | Rate Adistinerts |

= [ 7 1s At
g ~ Misage Cakulation e
SR iASaca Ry i Mieage Cakulstion Stenderd =
Class 1D c
= Standard
ans c |
Lenath E Free M 100
FregFee 317500 Extyaies Rae L 3035
Cloanng Far 180 00 Extra ties Ravm W7
Security Depest. 380000 Eptra s Pt & 35
Concellation Charge W00 C2% Spee. XMiles nm
Quicisiook Ttem El EstradiksLeve 1 10
ExtiadtesLeval 2 20
™ thg Lnus=d Mics
— Gareraloe
Free Houts per. Day o pectsl
Hourly Rt .00 Freedles )
Tiie Flat Ris 0 Extra s Rave | s1m
Exta Mies Rtn 2 3m
Saes Tan = Extra Mies v s1m
T Mistfid Sirgie Tnx Flnte [-| ik s
e it Extra bhles Level 1 0

Sabes Vot {Lavel 2)
Ta Lavel 2 Effectia Above f: o
Use Tax 100 o Mo Punicips [alaskal

Extradies Lovel d

Rental Category RV Class 26 C26 simple tax rate
Vehicle rate same $225.00 create list of year

Put in season again
3 1/1/09
7 6/1/09
3 10/1/09 Add default Save and Close

Discount List by Class Class Day Discount
C-26 8 1
C-26 9 A Save and Close



8. Setting up Insurance

Vehicle Insurance

Vehicle 1D: Portia =| Yearin- 2009
Automalic Billung| r Manual Billing |
Jan Inz $0.00 Jdul Ines .00
Cost  &000 r
i U e Faob. Ins. $0.00 Aug. I .00
Wi lie. 000 Sepl. lns, .00
Cost (Mew) $0.00 <
Eflective Date (2) 120000 AM || o I
May Ins. 0,00 Mow, Ine 000
Jure Ins. 330000 Dec. lns. .00

il
| Winter Insurance ? T

Delate T ol | sae  |[Gmnadiee)

This is done after you put in your vehicles
Rentals Insurance Manual Billing
Ex. Portia January
February
March
April
May
June $300 when vehicle came into Fleet

Whatever you put in will show up on owner’s statement. Entein Monthly.
Save and Close

Quote Status Tracking

= [t Stakus Tracking

Date/ Range: | Fixar bo Date -]
WebRenter Detadls | = I = I = I = I .:J ! —;i
Call Date/Time Contasct Type When Rental Contact Mame Aeservation Vehacle Discription

eWebRenter populates in the field. Program takes reserviains on your
website. Let us know if this is what you would liked do.
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9. Setting up your E-Mail
Go to:

Rentals email Add email messages

Troall Masoage
| TP~ T e

t T &
Subjeit Thare vl e iR with Ty Ferts Downieas =l
Tt Thori i

Set up email messages under Subject for example: tlmantolyrenting with
us.

Go to: TYPE select Rental Contract Go to: TEXT tygetwou want to say.
Save and Close

Once you have added in your email information
Go ta

Rentals Make a New Reservation
Select Customer Select Leave on? Select Return on?
Select Vehicle Select Quick Quote  Rental Forms appears
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SelectSend email. Selectedit customerand put in email address.

Save and Close.
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Go to: Type select Rental Contract. Go to: Subject éioraédxample Thank
you for renting with us. Send email
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Email sent successfully click ok.
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Close out both programs.
Go to:
Rentals emails email View more
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ONLY your email address will appearPlease leave SMTP HOST
Information is on our server.

Go to:
Manage documents

Remove Missing

Email must go out frasn

select Add a document
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Select document open Add a document. You will see them cliamrge

missing to available.




These are the documents in your folder. If you wanendocuments in your
folder please call Tina and she will put them in fouy
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For example: Select cancellation policy select openBalcLiment

Adding document to groups

Go to:

Document Groups  Create a New Group for exantpdartal Stuff Add a
Group

SelectAdd Document continue adding whatever document you want to email.

You can view which documents you are emailing by clickinghenright of the
document.
CLOSE

Email is set.



10. Making a Reservation (Quick

Goto:
Rentals Make a New Reservation
Select Customer Add a Customer Fill in inforprat

This information will appear on the customer’s contra@ave and Close
The next screen you will select the date for example:
Leave on 10/10/10 Return on 10/19/10

Vehicle for example:
Portia Class C Sleeps 6-8 make/model odomet

Select Clestomer

el Pty ;Iilﬂ Add Custmmer

Fsun T=

Leave OnT WA 70 FH i T Days
048 For how many days? 700

Feakurn Omn® P 1AM | gl 2] Pt Gatsnas |

Select Yehicle

Slaz=lh [Sp MEexH Azkemzdel ek ot
5 Lil LS c2l

'_..,___,.,.,_,_,,_,_____. oL | e o
—_ Cuickaiote [ cose [ [NDE

If you see anything in IN/OUT the unit is going in and oet$hme day.

Select Quick Quote Reservation Pops Up
Fill in information:
Lead? How did you hear about us? Newspaper

Pricing information will appear on the right of the resgion. After you put in
the destination it will update the amount on the right



Destination for example:

ID Destination Est. Miles Adults
Maine Bay Harbor 900 2
Pricing will appear on the right.

Revenue per mile does not appear on the contract

Make a New Reservation by Calendar

Go to:
Rentals Calendar
LJ...I.II:'..'!.:\.I\. =ufbea Ll _I
Dwk= 1 Zazm Move Dok Phires Py =
ﬂJJ x-u| n.;rﬁ-\.|'rn.1 Thiz des | mmp"pq |l.-ge | rnd o |s'r -u.-i-r.wul
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P Sl 03 I B Z,E

List your rentals units by type and smallest to largest
Example:

A30

A34

Red line is today’s date
Cursor will change to cross hairs when you hold thisaruand drag across.
Do not be concerned with the time. You can change th@mental form.

Do you want to pick a customer? Yes

Find a customer by last name and if you have multgde names you must go
to:

Add a new customer.

Add a new customer Yes

Do you want to add a Reservation yes

Reservation comes up



11. Making a Reservation in depth

Go to:
Rentals

View Rental

Rental Look UP

Find Cusinmer by Lasi Hame:

Find Customer Crodil Cord Lt 6 Digits:
S by Vahicl:

Rreservation Bumber:

Eliter List by:
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A call came in from a customer we quoted.

and the reservation comes up.
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Send email Select emall Go to: Type rental contract
Subject Thank you  Send email

Select rental stuff Send replies email sent  Close ardClose
Email log shows records of when and what email was sen
Select Vehicle information mileage rate.

Under Cancel customer is where you can charge customeanceling.
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Drivers add any other drivers other than contact informatio
Fill in information.

Edit customer pull up customer information.
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Under Payment information is where you enter Credid@a#ormation. You
can also have a preferred Credit Card.



Destinations equipment Bike Rack option equipment charges
When you fill this out contract goes up automaticatiytloe right side.

Special Tab will over ride pricing.
Special Security pricing will over ride pricing.

Check out Tab is used to check out the vehicle. Putemm&tion. Place to
record any damages.

When customer returns vehicle repeat with Check in Tab.
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Balance goes up when the miles and generator go up.
If | took more money than owed | would owe them money.



12. Create a Service Order for a Unit

Go to:

Service Service Vehicle Create a Repair Order
Vehicle ID Date when it needs to be finished.

Warranty Expense ID Odometer Cost EXT

Oil Change 16253 $55 55.00
Print service order select magnifying glass for Service Dept.

View complete print invoice
Invoice goes to ORP Statement Close
In Complete Folder View open mark it complete

View complete show complete in folder.



13. Setting up your Printer

Go to:
Reports Set up printer Set Default printer

Make a selection

Go to:
Bottom of the screen Set Printer Preference. DONE



14. Reports Review (part 1 of 2)

Go to:

Reports Contacts Customer

Customer mailing list by last name vehicle Employees

Go to:
Reports Vehicle
List of Report make a selection.
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Example: Activity check out
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Example: Revenue Report
Y heye _________________________ =u=k3
REVENUE a]
Revenue Analysis - by Month - Date Range
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Print Review on the ri_g_ht



15. Report Review (part 2 of 2)

Go to:
Reports Owner Rental Program Statement (ORP)

This is for ORP which are vehicles not owned by the Company.

Name of the unit automatically goes to Janudmdrmally defaults to the date
you are actually doing the report.

Fl,_RC DML bl = R pior L

The left side of the statement show account balancemafton. The bottom
of the statement shows reservations. The middleoseofithe statement is
payment to owner.

Go to:
Report Service Maintenance

This is where you can see what has been done to thdeshi

Under Email you can view how many emails have gone out.



16. Making Payments to Owners in ORP (Owner Rental Prograin
Go to:
Contacts Payments Find a Payment

Must have owner information in before you can make a paymen
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Date Range drop down make selection Sort by Vehicles
Add a payment fill in information
Example:

Vehicle Portia Owner Henderson-Hurd Check Date -091
Check# 1234 Payment $500.00

Add a Payment Save and Close
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If you want to check what you just put in for paymantler date rangeSelect
ALL. Save and Close.
17. How to Use the Calendar

Go to:
Rentals Calendar
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Units on left blue box on calendar double click bringstonthe contract
Sorted by size of vehicle smallest to largest.
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If you need to move units around click cross hairs becorokeththen you can
move the reservation from one unit to another. Younsave it up down left
or right.

Looks Ups trying to make a reservationMgke a Reservationyou can not
see the big picture and may miss a time for a custtimércould be opened up
by moving vehicles around. It will ask if you want to chargeses.

Go to:

Specific date see what is happening with detailed zoom by:
Time Day Week This month  next month
You can view by: Vehicle customer reservation
You can print schedule.



