
Instruction on How to install the EWR Agent 
 

From the following webpage: 
 http://dealershipsoftware.net/Page/Support-Software-Installation.aspx  Click where I 
have circled “Click here” in red below. 
 

 
 
You will then click Run. 
 

 



You will click on Run again. 
 

 
 
You will then see the following.  Click on “Accept”.  Please note that this installation can 
take up 10 minutes to complete.  Please be patient. 
 

 
 
 
 
 



You will see a series of different boxes appear for a few minutes, once they have finished 
you will see the following appear.  Click on “Next”. 
 

 
 
You will then click on “Close”.  The icon has now been downloaded to your desktop. 
 

 
 
 
 
 
 
 
 



You will now need to find this icon on your desktop and double click it. Please Note this 
may take a few minutes.  Please be Patient.  This will only occur the first time you open 
the icon. 
 

 
 
You then see the following box appear.  (You can optionally check the box in the lower 
left corner.)  Click on “Connect”. 
 

  
 
 
 
 
 
 
 
 
 
 



You will now need to enter your username and password and you will then connect to the 
program.  Note: You can optionally check the box to remember your password although 
it is not recommended.  Checking this box will allow anyone who can access your 
computer the ability to access the program.   
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



You should now be in the program.  You can size this down where you would like.  We 
recommend you open the calendar and size it there as that is the largest form in the 
program.  Once you have sized it down it will remember your settings the next time to 
log in. 
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